NYCC Carer Assessment

A carer assessment will give you the chance to share your views about your caring role and how it affects you and your life, as well as the needs of the person you are caring for. It will also help us to ensure that you both get the support you need.

The assessment should not be a daunting process, but an opportunity to talk openly and freely from your perspective as a carer. You can have a carer assessment jointly with the person you care for, or separately, whatever feels most comfortable to you.

The carers' assessments - introductory video, introduced by Derek Law, corporate director of health and adult services, introduces carers' assessments as a way of giving carers the help they are entitled to and making them feel supported. It features people talking about how a carer assessment has benefited them, along with accompanying signed commentary. You can also view the video in the 'useful downloads' section below.

The full carer assessment process is explained below.

Who can have an assessment?

· You are entitled to a carer assessment if:

· you are caring for someone or are intending to provide care; 

· and that care is, or is likely to be, both 'substantial and regular'; and 

· the person you care for (or are intending to care for) is over 18 and eligible for adult social care support by reason of disability, illness or problems relating to ageing; or 

· the person is a disabled child for whom you have parental responsibility;

· You can still have a carer assessment of your needs even if we do not know the person you are caring for. This assessment may result in services being provided to you.

Please note that if you care for a disabled child your needs are fully assessed under the assessment framework for children and families. However, if you wish to have a separate carer assessment then you do have the right to this.

Asking for a carer assessment

There are several ways you can ask for a carer assessment, depending on your situation. These are explained below.

· If you are not already in touch with social care services, please contact the customer services centre to ask for an assessment of your needs. The person you care for can also have their needs assessed if they wish. Alternatively, you can complete the assessment online. See below for details. 

· If you, or the person you care for, already have a social worker; care manager; or community psychiatric nurse, you can ask them for a carer assessment. 

· If the person you care for is in hospital, ask hospital staff to arrange for an assessment well before the person is likely to be discharged. 

· If you are in contact with a carers resource centre you can also ask them for an assessment. They can carry this out on our behalf and with your permission, pass this information onto us so we can help you where appropriate.

Completing a carer assessment online 
As an alternative to contacting the customer services centre for an assessment, you can complete a carer assessment online. Start by clicking the button below and then follow the instructions provided. You might find it useful to read the 'preparing for the assessment' section below, before completing the form.




 

Please note that only people over the age of 18 who care for an adult should complete the online form.

What will happen next?

After you have requested an assessment, you will be contacted by a member of social care services and offered an appointment at a time and place to suit you. You will be offered an individual and private assessment and enough time to talk in depth about your circumstances.

If you have completed an online carer assessment, we will contact you to gather more information if required, or to discuss services or support that may be available to you.

Preparing for the assessment 

There are several things you need to think about before the assessment takes place. These will help the assessment run smoothly. You should think about:

· the help you already provide; 

· the help the person you care for already receives and how well that supports you as a carer; 

· whether you are able, or willing, to continue to care; 

· whether you need help to keep working or to get into work, education or leisure opportunities; 

· the kinds of support you need to care, or you need to continue to care; and 

· which aspects of caring you find, or may find, difficult or stressful;

You may find it helpful to keep a diary for a week or two before an assessment.

Your local carers' centre or carers' resource can help you with any aspect of the assessment process if you wish. For more details of the carers' centres and carers' resources, including contact details, see the carers' centres in North Yorkshire page.

What happens after your carer assessment?

As a result of your assessment a support plan will be drawn up with you. This will address any needs and services you require to support you in your caring role.

You will be offered copies of your assessment report and your support plan. You will also be informed about any action, services or developments that arise from the issues you raised.  You will be given clear information about what to do if you disagree with the assessment, the way it was carried out, or its outcome.

You will be offered a review of your needs in 12 months, or sooner if your needs change. As part of your review we will ask you how you have benefited and in what way.

Customer services centre (social care enquiries)

Full contact details for the customer services centre, including how to call in personally, can be found below.

social.care@northyorks.gov.uk
Tel: 0845 034 9410 
Fax: 01609 532009
